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• Coiftroentsi 



Tho information contained in this facsimile is attorney privileged and confidential information intended only for the 
use of the individual or entity named above. If the reader gf this message Is not the Intended recipient or the 
employee or agent responsible to deliver ft to the Intended recipient, you are hereby notified that any 
dteemfnatton. distribution, use or copying of this fecsimfle is strictly prohibited. If you have received this facsimile 
In error, plcaso notify the sender immediately. 



If you experience problems receiving this facsimile, please contact Miphele Zartnelll at 402-985-7077. 
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PATENT 

RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE CENTRAL FAX CENTER 

In Re the Application of: ) Group Art Unii: 2655 % 0 2005 

Mark J. Pctlay ) Examiner: Not Known 

) 

Serial No.: 10/673,679 
Filed: 29 September 2003 
Atiy.FileNo.: PAT-008A 

For: SCRIPT COMPLIANCE AND QUALITY ASSURANCE USING SPEECH RECOGNITION 

INFORMATION DISCLOSURE STATEMENT 

Commissioner tor Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

Sir: 

The references cited on attached form PTO-1449 are being called to ihc attention of the 
Cxaminer. 

[^Copies of the cited foreign patents and/or U.S. patents and/or non-patcni references are 
enclosed herewith. 

\yf 1 Copies of the cited US. patents and/or U.S, patent application publications are not 
enclosed in accordance with the waiver dated July 1 1, 2003, whereby patent applications filed aller June 
30, 2003 and international applications that have entered the national stage under 35 U.S.C. § 371 after 
June 30/2003 need not submit copies of the U.S. patents and U.S. patent application publications. 

I I Arc not enclosed, in accordance with 37 C.F,R. 1 .98(d). because the references were 

submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

p which is relied upon for an earlier filing dale under 35 US.C § 120. 

To the best of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summarized in the attached English abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 



CERTIFICATR OF MAK ING OR TRANSMISSION 



Bl hen; by certify (hat this paper (olonfl with any referred to as being Attached or enclowri) i* fo'ug, deposited with Ihc United States Postal 
» on the date shown helm* with sufficiom p< etuge us Fits! Class Mail id an envelope addressed to the Commissioner for Patents, PO Boa 
1450, AJexundruu VA 223U-14S0 

I hereby certify thul this paper (along with any referred 10 W being attached or enclosed) is being UuiwmlLed vui lacsimilc on the dato show 

bdow 

<P-Ab- WS j&AA^&uu^M^-. 

Ouic or Deposit Miehele A. Zannclli 
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PATENT 

[^Examiner's Attention is directed lu the following co-pending applications) fbr which 

priority is not being claimed, copies have been or are being submitted: 

Serial No. HW70J26 JHed 24 Septe mber 200.1 (Attv< Dckt . No. jWIM XWB ) 

Serial No, '0/6 69,089 filed 23 September 20 03 (AUy# Dck( No PAT-0Q9C ) 

Serial NO. filed 23 September ap03 ( Attyi Dckt> No . PAT-Q08D) 

Serial No. filed (Atty. Dckt No, ) 

Serial No. filed (Ally. Dckt. No. > 

Serial No. ; filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. _) 

Serial No. filed (Ally. Dckt. No. ) 

F71 Bxaminer's Attention is directed lo the following co-pending application^), to which the 

current application claims priority,, copies of at least the claims for such pending application are provided 

or have been provided: 



Serial No. <*/7*5,04* 


filed IS February 2001 


(Atty. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


filed 


(Ally. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No. 


filed 


(Attv. Dckt. No. 


Serial No. 


filed 


(Auy. Dckt. No. 


Serial No. 


filed 


(Atty. Dckt. No. 


Serial No, 


filed 


(Attv, Dckt. No. 



J 



Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which they are presented. Submission of this statement 
should not be taken as an indication that a search has been conducted, or that no better art exists. 

H is respectftilly requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 



l/l 


37 CF« 1.97(b): No iee is believed due in connection with this submission, heounse the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions ("V" indicates 

P^Wimin three months of the filing date of a national application ulhcr than a continued prosecution 

application under 37 CFR l.53(dX or 
jT^J Within three months of the date of entry into the national static of an international application as 

set forth in 37 CFR 1 .491 , or 
1 J | Before the mailing date of a first Office Action on the merits, or 

[ ~] Before the mailing ora firsL Office Action after the tiling of a Request fur Continued examination 
(RCE) under 37 CRF I.I 14. 
Although no fee is believed due, if any fee is deemed due in connection with this submission, please 
charge such fee lo Deposit Account 501880. 


□ 


37 CFR 1.97(c): fhe Information Disclosure Statement transmitted herewith is being filed after nil the 
above conditions (37 CFR 1 .97(b)), hut before the mailing date of one oi the following conditions: 
| ( 1 ) a final action under 37 C.F.R. I.I 13, or 
J (2) a notice of allowance under 37 C.F.R. 1.3 1 1 , or 
(3) an aclion that otherwise closes prosecution in die application. 
This Information Disclosure Statement is accompanied hy: 
l~ l A Certification (below) as specified by 37 C.F.R. 1.97(c). Although no fee is believed due, if any 
fee is deemed due in connection with litis submission, please charge such fee to Deposit Account 
301880 

OR 

1 1 ^closed is PTO 2038 (Credit Card Payment Form) in the amount or $ 1 80.00 for the fee set forth 
in 37 C.F.R. 1 .1 7(p) for submission of an Information Disclosure Statement. Please credit any 
overpayment or charge any underpayment to Deposit Account 50 J 880. 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 1.97(c). 

| |This Information Disclosure Statement Include* a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

AND 

P^J Applicants hereby requests consideration of the referenced) disclosed herein. Enclosed is the fee 
in the amount oWflO.OO under 37 C.F.K. 1 .17(p). Please credit any overpayment or charge any 
underpayment u> Deposit Account 501880. Election u> pay the fee should not be taken as an 
indication that applicant(s) cannot execute a certification. 
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Certification (37 C.F.R. I,97(c)) 
(Applicable only if checked) 

| | The undersigned certifies that: 

[_J F-*ch Hem of information contained In thh information Disclosure Statement was first cited in any 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the Ming of this statement. 37 C.F.R. I.97(eXl). 

A copy of the communication from the foreign patent office is enclosed. 

OR 

| J No item oi information contained in this Information Disclosure Statement was cited in a 
communication from a foreign patent office in a counterpart foreign HppliciUion, and, to the 
knowledge of die undersigned after making reasonable inquiry, no item of information contained 
in thin Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
1 .56(c) more Than three months prior to the filing of this statement. 37 C.r.R. 1 .97(e)(2)- 



Dated: jTgg 



lillllll 

29129 

WEST CORPORATION 
J I80« Miracle HiIIr Drive 
Omaha, KG 68154 



Respectfully submitted, 
WEST CORPORATION 

ifti Costanian * » 



RarTi Costanian 
42,593 

972-849- 1 .1 I 1I 
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Undorme Paoarwor* Reduction flg gf inns, 



SuteUiutftfoi kiim 1449/PIO 



Approved for use through 07/31/2006. QMS 0051 -003 1 
U a Potent and Tradeinajfc Office U S OS PART MR NT qf COMMERCE 
> pomom are rgojfled, to rwond to a ceaacaon of invention unt«i n centeln* a v«i d OmB omi^i .t^ . 

Complete lit known 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(ft If mt/ry a/reeai as neceaaary; 

I 5 h 



Application Number 



Ftliiig Date 

First Nomcd Inventor 



Art Unit 



Examiner Name 
Anomoy Pocket Number 



10/673,679 



September 29, 2003 



Mark J Pettay 



2655 



Not Known 



bXttfttuiet 
initial 


Cite 
No.' 




MuNiraHnn nut* 

MM-DD-YYYY 


Name of raiefuue Of 
Apptlcent Of Cited Oocumant 


Paget. Column*, Lines, Where 
Relevant Passages or Relevant 
Finn res Appear 


Number-Kind Code* t *** 0 ** 




AO 


w 5867559 


02-02-1999 


Jorgensen et a) 






43 


^20030154072 


0B-1 4-2003 


Young et el 




















u$- 
























us- 
























us- 
























U&- j 












us- 












us- 












U8- 












US- 












U5- 












us. 












us- 

































Examiner 

Initials' 


Cite 

No. 1 


FOREIGN 

Foreign Patent Document 


PATENT DQCU 

Publication 
Oat© 
MM-OD-WYY 


WENT3 

Name ot Patentee or 
Aj^pEcant of Cited Document 


Pages. Columns, Linet. 
Where Rdovant Passage* 
Or Relevant figure Appear 


r 1 


















































































Signature 


Oat© "I 
Considered 




Nation is. ttKhed. ' ' *ntitWi language 

Thisooltoction d irtfofitiMJyo is required by 37 CFR 1 07 and 1 9$ Tho inrormaupn 19 required to Obtain Of retain a benefit by the public which » to file (end by the 
USPTO to pfoceti) an application. Confiooiitiutty is governed by 3d li.&.C 1» and *7 CFR l ie. Thin ^flection » animated to take ? hour* * compete, 
utrtuding gathering, preparing, and tufirnHfing the Completed appboafen form to the USPTO. Time win vary depending upon the individual cue. Any comment 
on thaomouiir ofUme you roquiro to complete Oil* farm And/or cuggeetions rot ledwcfng this burden, should be aant to the Chiet irtforrYialion Officer U S Patent 
and TTidemtrK Otfct , P.O. Box 1450, /Uo^mna. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS SGND ' 
TO: Conantaaianer tor Potent*. P.O. BOX 1450, Alexandria, VA 22313-1450. 

tfyou ne*d teMonce in completing the form, caO 1-BOO-PTO-9199 (1-800-7 $6-9 199} ami sefect option 2 
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